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1) *Philosophy and Objectives:

Philosophy

The South End Day Care Centre Inc. believes in the dignity and the uniqueness of each child. The aim of the centre is for each child to be treated equally regardless of abilities. We offer a rich learning environment so children can thrive on developing their social, intellectual, emotional, and physical growth. We encourage independence, self-confidence and consideration for others. We also believe that well-balanced meals and snacks play an important role in the growth and development of our children.  

Objectives

The South End Day Care Centre Inc. wants to ensure that we provide opportunities for the development of the whole child through the New Brunswick Curriculum Framework for Early Learning and Child Care. This Curriculum Framework is delivered in English only.  Effective September 2009, this framework is the foundation for an emergent and engaging curriculum for children birth to five years of age, one that will encourage optimum development in an atmosphere of trust, security, and respect. We focus on the four goals for early learning and care; Well-Being – Children experience safe and caring environments where their emotional and physical health, positive identities, and sense of belonging are nurtured and protected. Play and Playfulness – Children experience open and flexible environments where playful exploration, problem solving and creativity are encouraged and purposefully planned. Communication and Literacy – Children experience intellectually, socially and culturally engaging environments where their communicative practices, languages, literacies, and literate identities are valued and supported. Diversity and Social Responsibility – Children experience socially inclusive and culturally sensitive environments in which consideration for others, inclusive, equitable, democratic and sustainable practices are enacted and social responsibility is nurtured.. (You may access the curriculum framework and supporting documents online at http://www.gnb.ca/0000/ECHDPE/ELCC-Curriculum.asp )
Facilitators recognize the need for children to:
· Be Healthy

· Develop communication skills by providing opportunities for children to listen, talk and play

· Express their feelings such as joy, frustration, anxiety, sadness and wonder

· Socialize with other children and adults

· Manipulate materials as they explore, experiment, problem solve, ask questions and hypothesize about their world

· Develop physical and self-help skills as they carry out play actions such as running, climbing, completing a puzzle or as they complete daily routines

· Be independent and self-reliant as they accomplish tasks in their own way, at their own pace

The South End Day Care Centre Inc. believes through play we are preparing children with the readiness skills required to enter the school system and that we help prepare them for this journey.
2) Hours of Operation:
South End Day Care Centre is open from 7:30am to 5:30pm.  We prefer children to arrive before 9:30am.  Please be aware that morning snack will only be offered until 9:00am. Please notify the Centre if your child is going to arrive later than 9:30am or if your child is going to be absent for the day. 
Children must be picked up before 5:30 p.m.  If for any reason, you cannot pick your child up before this time, please make alternate arrangements with someone else to pick up your child and then inform the daycare of who that person will be.

Our staff members have family responsibilities and are not able to remain at the Centre past closing time; therefore, late pick up of your child is not acceptable.

The Centre is closed to observe the following holidays:

New Year’s Day

Labour Day
Family Day


Thanksgiving 

Good Friday


Remembrance Day




Easter Monday

*Christmas Eve at 12:00pm
Victoria Day


Christmas Day

Canada Day


Boxing Day
New Brunswick Day



Should any of the above days fall on the weekend, the Centre would be closed the following Monday and /or Tuesday. Parents are responsible for payments for these days. 
*We will close at 12:00 pm if Christmas Eve fall on a weekday.

3) Enrolment and Discharge Procedures:

Upon enrolment of your child, parents are required to complete general information and consent forms. The immunization records must be kept up to date and this is the responsibility of the parents. Copies of our menu and parents’ policies will be given at this time.

Staff will ensure that only the persons listed on a child profile will be allowed in the daycare, unless it is discussed by the parent/guardian, that someone else will be picking up or dropping off their child. Only the parents/guardians of a child will be welcomed into the centre to visit their child. Anyone other than the parents/guardians are to make visitation arrangement with the parent on their time, not the daycare time. This is to ensure the children are safe at all times while in our care. It is requested that parents/guardians inform us admittedly if there is anyone in their lives that they want us to be cautious about.  
Arrangements concerning payment of private or subsidized fees should also have been completed. Parents/Guardians must create an account on the parent portal which is found on the Government of NB website. Parents must accept a Letter of Offer which will be created by GNB and found on the parent portal stating that you will be enrolling your child in our daycare. 
We encourage the child to spend only the morning period on his/her first day of attendance. Sleep time can be stressful initially, and we like his/her first contact with our day care to be enjoyable and positive.

Two weeks written notice is required before withdrawing your child from the Centre. In lieu of two weeks notice, two weeks payment is acceptable.

If you wish to temporarily withdraw your child, we must place the child on a waiting list and we cannot guarantee a space on the requested re-entry date. We are unable financially, to reserve empty spaces and rarely are able to find children to attend for short periods.

The Centre has the right to refuse or ask for the removal of a child who has behavioural or other additional needs, with which our staff is unable or untrained to provide the appropriate care.

South End Day Care, at present, accepts children between the ages of 2-5 years. It is not necessary for your child to be toilet trained upon enrolment; however, parents are responsible for providing the diapers.

4) Fee Payments Schedule:

Payments are to be made in advance, weekly when possible.

Bi-weekly is acceptable in some cases. As we operate on a tight budget prompt payment is important.

When registration takes place, a specific number of hours and/or days is reserved for your child; for that reason, payment is required for that time period whether your child has attended or not /or if day care is closed on any given day. The daycare will close on storm days if the City Transit is not running.
We realize some special circumstances may arise from time to time regarding payment and we would be happy to discuss any concerns or questions you may have.
As of January 1, 2023 Fees are as follows:
Full Time: 2 year old – $33.02/day – 165.10/week
Full Time: 3 & 4 year old - $32.54/day – $162.70/week

Part Time: $37.55/day


*Annual Registration Fee of $25.00 is due upon initial registration and every September that follows.  

The South End Day Care is a Designated New Brunswick Early Learning Centre. Funding under the Canada-New Brunswick Canada-Wide Early Learning and Child Care Agreement is only available to designated facilities for the services offered to preschool-aged children. Parents who have a child enrolled in a Designated New Brunswick Early Learning Centre will pay the set fee $18.00 per day unless they are partially or fully subsidized.
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*Payments made through email money transfers are preferred. 

Parents may be asked to donate a tooney a week to help defray the cost of our summer program. Special outings (ex. a movie) may require a payment by the parent.
5) Our Inclusion Policies:

Key Principles of Inclusion

Zero Rejection – No child is excluded on the basis of level or type of additional needs.

Natural Proportions – Programs include children with additional needs in approximate proportions to their presence in the population.

Full Participation – Activities and routines are modified and adapted to include all children

Same Range of Program Options – Parents of children with additional needs have the same options that other parents have.

Maximum Feasible Parent Participation – Parents of children are actively encouraged to participate in the child care program.

Pro-Action for Community Inclusion – Staff and parents promote inclusion of the whole community.

· We welcome all children in our centre.

· When enrolling children, we consider the balance of needs to ensure the children and educators do not feel over burdened.  

· Our program, activities and routines are modified and adapted to include all children. 

· Parents of children with additional needs have the same program options that other parents have as long as the supports are in place prior to enrollment. 

· We accept all children regardless of their abilities as long as we have the tools and supports in place to meet their needs. 

· We try to be creative to find additional funding programs to enhance inclusion. 

· Areas are accessible to all children. The physical environment is set up so that unique needs of all children are considered, thus providing full and meaningful participation. 

· Through observation and supports we learn what works and what may not be working at the time. 

· We will follow recommendations given to us from supports and make changes when necessary.

· Full and meaningful participation can be encouraged through the development of real relationships which foster belonging for all children and develop respect for dignity and equality. 

· Plans for individual children are developed after observation using ABC charts, play, routines, and transitions. This in turn, is used to develop a plan with goals for success. 

· All activities, inside and outside of the centre are planned so that all children can attend and participate fully and meaningfully. 

· Supports are provided in the natural environment with peers as much as possible. 

· Each child is unique and comes with his/her own abilities and needs. Each child is considered as having strengths that help support his needs to develop to his/her fullest potential. 

· We provide full inclusion by meeting and collaborating with parents and all external supports to make sure we have all pieces of the puzzle before making personal plans. 

· We offer sensory toys; shorten the lengths of activities or increase the time of activities depending of the child’s needs; offer “alone space” for children who may need them; and modify in ways that encourage meaningful participation for all.

· Support involves the positive collaboration of community partners who bring their experiences and knowledge of child development to the table. This support helps in the development of successful goals and outcomes for a child as each team member’s contribution helps to identify community resources to be used to meet each child’s goals. 

· We actively support parents with getting the support that their children need as well as having all parents understand our inclusion policies.  

· Families are encouraged and supported to make decisions about referral options, support options, etc. 
· We provide a gathering environment for families to collaborate with external supports so that we can make personal plans that best meets the needs of individual families and children. 

· Supports for the child are coordinated and complimentary. Each partner is respected for his/her knowledge and expertise. 

· There is open and positive communication. 

· As early childhood professionals, we require support as well to help us become more effective in including all children while meeting individual needs. 

· All staff requires on-going professional development for inclusion and some specialized training when necessary. 

· The director in our centre supports our professional development needs and in-service training. 

· We are committed to learning more about various strategies and models for intervention support and exemplary inclusive practices.

When we face significant challenges, our strategies include the following:

· We observe and document

· We meet with parent to collaborate, set goals and plans

· When we require additional supports, we will reach out to external agencies

· We will continue to meet every six months to set new goal and to review plans

For more information you can refer to the Supporting All Children found on the parent board

6) Personal Belongings:

Children are asked not to bring personal belongings such as toys, jewellery etc. to day care. We are unable to be responsible for lost items and bringing items from home usually cause conflicts between the children.

As of January 1, 2023, Parents are responsible to provide a healthy lunch for their child. We ask that you bring it in an insulated lunch bag/box. We will not be responsible for heating up food that requires heating. If you wish to send in hot food, please ensure that it is in an insulated Thermos. If it is a cold meat sandwich, please pack it with a cooler pack so that it will stay cool in their lunch packs. Please ensure that their lunch has a main dish, (ex. Soup or sandwich) a little dessert, (ex. Pudding, yogurt, applesauce) and a drink. The daycare will continue to provide morning and afternoon snack.
Each child should have a spare set of clothing at day care including socks, underwear, and /or diapers.

All of your child’s clothing should be marked with his/her name. We are unable to be responsible for locating clothing that is unmarked.

Please send your child dressed for active and messy play. Also, remember the weather conditions – mud, snow, rain, etc. and send clothes (outerwear) accordingly. The children are required to go outside daily. Mud suits are wonderful for wet, rainy days.
7) Transportation:

We do not provide transportation to or from our Centre.

The Centre must be advised of the names of All individuals who are authorized to bring or to collect your child. The staff will not place the child in the custody of another adult unless written permission has been obtained.

Parents are required to sign a consent form for emergency care and transportation upon enrolment of their child.

A permission slip for outings, excursions and activities off the premises of the day care facility must be signed and in your child’s file for your child to take part in these special events. Should we take the children on an outing that is not in walking distance; we usually ride on the City Transit. A special permission slip that is signed by parents will be required to attend these outings.

Should transportation be required to take the children on a special outing that is not on a bus route, the day care would hire a van for this purpose: both the driver and said vehicle are properly insured for the transportation of passengers. The parent must sign a special permission slip stating departure from day care and arrival back at the Centre before the child leaves the centre. 

Should a parent find it necessary to transport their child in a taxi, alone; it is the parents’ responsibility to order the taxi; notify the day care of the company, driver’s name and destination of the child. The driver must show the day care staff identification upon arrival and state the destination of the child. The parent is required to give written permission to the day care prior to the child being sent in a taxi.
8) Activities off the premises:

Parents are required to sign a permission form to enable children to go on planned outings. The children will be participating in a variety of walks, outings and field trips throughout the year. We may walk to the city market, the community playground, nursing home etc. Most of the events are within walking distance of the Centre. Any child three years old and under will wear a harness. Every precaution is taken to ensure the safety of your child. The child/staff ratio is always met at South End Day Care Centre.
9) Parental Involvement:

Parental involvement is most welcomed for any outings we may take away from the Day Care. Parents may also offer their services for any special “at home” socials (ex. Christmas concert). Parents are encouraged to spend time with their child at the centre on any day their child is in attendance. 
10) Medication:
South End Day Care Centre will administer only medication brought to the facility by the parent. Written parental consent must be given to administer medication. Parents must also complete the Administration of Medication Consent and Record form (Our staff will complete the form as necessary. All medication must be in the original container with the original label; have child-protective caps; be identified with the dosage and name of the child; name of physician; and instructions and time period of use. We will not administer any form of medication other than that which is prescribed by a physician.
11) Child Illness:

Certain signs and symptoms in children may suggest the presence of a communicable disease. A communicable disease or illness that may be spread to others in the facility and may cause serious illness in children and staff. It is important for staff to observe signs of illness and identify symptoms early to manage illness, preventing further spread of disease.

Examples of signs and symptoms that may indicate that a child should be excluded from a facility and that a communicable disease may be present include:

1) Fever - oral temperature (37.5C/99.5F or greater), ear temperature (38.3C/100.4F or greater), armpit temperature (37.3C/99.1F or greater) accompanied by other symptoms such as fatigue. 
2) Diarrhea – unexplained diarrhea or loose stool (may or may mot be accompanied by nausea, vomiting and cramps) may indicate a bacterial or viral illness that is easily passes from one child to another. 
3) Vomiting- nausea and vomiting. 
4) Respiratory – difficulty breathing, wheezing or persistent cough. 
5) Severe itching, rashes or skin lesions. 
6) Infected eyes or eye drainage (clear or with pus). 
7) Infestations (e.g. scabies, head lice, pinworm) until after treatment with a medicated product.
8) Sore Throat or trouble swallowing.

9) Pain- any complaints of unexplained or undiagnosed pain.
10) Unusual behaviour or any illness that prevents a child from participating comfortably in all activities
Please refer to Appendix B, New Brunswick Guide for Exclusion of Children in Early Learning and Childcare Facilities information sheet you received upon registration for additional information.

Please note that the “exclusion” period may not be the same as South End Day Care’s policy as found in the “Written Statements of Service.” In that case we will follow the day care’s personal policies. We request that your child does not return to day care until at least 48 hours after they have vomited, had diarrhea, or had a fever (child must go 48 hours fever free without the use of medication).

We are required to report communicable diseases to the Health Department. Parents must call to inform us of your child’s illness symptoms whenever your child is absent in order to enable us to inform other parents and the authorities of the illness. A written release from the doctor may be required before the child may return. Also, a Return after Exclusion form will be signed by the staff on that day.

Should your child become ill while at our Centre, you will be requested to pick up your child within one hour of notification. We will provide supervised care for your child in an area separate from the other children while awaiting your arrival. The staff and child are required to wear a disposable mask if needed in the case of respiratory illness.

12)  Child Guidance Practices:
To maintain discipline, South End Day Care Centre has a stimulating and enjoyable program designed to be interesting and engaging for the children. However, in the case of unacceptable behaviour, the following procedure is followed:

a) reflect with the child on the behaviour / incident.

b) redirect negative energy.

c) eliminate potential problems (reassess play environment).

d) use positive reinforcement and encouragement.

e) administer rules and explain why.
13)  Parent’s Grievances:

South End Day Care Centre is a non-profit, charitable organization and is governed by a Board of Directors including the President, Vice-President, Secretary, Treasurer, and Members of the Board at large with at least 20% of whom are parents/guardians of the children attending our centre.

The Executive Director is a full-time employee of the Centre and reports to the Board; the staff and any volunteers report to the Executive Director. In the case of grievances, concerns or suggestions, parents are asked to contact the Executive Director, Mona Clark, who will follow through by approaching the staff or the Board, whichever is necessary. She then will report back to the parents. 
Questions concerning your child’s day at the centre, should be directed towards the staff (ex. How long did my child nap today?)

Should the grievance be of such a serious nature, parents are able to approach the Board directly.  A list of the Board Members is posted on the Parents Board.

Also posted, parents will find the names and telephone numbers of the Early Learning and Childcare Inspector, Jodi Hennessey - 654-2745, and the Quality Assurance Monitor, Britta Garnett – 651-7657,  who may be contacted with questions concerning the Day Care Licensing Standards. A copy of the Operator Manual Full-time and Part-time Early Learning and Childcare Centres can be found at the following link
https://www2.gnb.ca/content/dam/gnb/Departments/ed/pdf/ELCC/OperatorManualFullTimePartTimeEarlyLearningChildcareCentres.pdf
Parents can also find a copy of the Early Childhood Services Act at the following link

http://laws.gnb.ca/en/ShowPdf/cs/E-0.5.pdf
14)  Community Liaison:
South End Day Care Centre receives grants and contributions from the surrounding community. To enhance its program our Daycare draws on people and institutional resources within the community as well. Staff members are encouraged to attend workshops, seminars and classes to become more effective. Staff members are also trained in First Aid and CPR. We feel the South End Day Care Centre and the community serve each other.
15)  Child Abuse and Neglect:
All cases of suspected abuse and neglect of a child shall be reported to Child Protection Services of the Department of Social Development immediately as it is suspected.

All staff members are required to read and follow the steps as outlined in the “Child Victims of Abuse” protocols. 

16)  Emergency Evacuation Plan:
Should the South End Day Care Centre facility ever need to be evacuated (ex. bomb scare in our area), the children would be transported to Somerset Preschool by van. You would be notified by telephone as to the time and place to pick up your child.
